ABSTRACT
PORTRAIT OF E-BANKING IN BANGLADESH
In the past few years electronic banking has been growing in Bangladesh at a rapid rate. The Central Bank of Bangladesh (BB) is playing the key role in this growth as it is providing environment as the regulator of the financial sector. It has continued its effort to frame regulations to improve quality of banking service and ensure its security.
Banks are going online in view of the demand and inevitability of paper less fast banking. E-banking provides banking facility as well as assists a country to get attached to the international economy and business.
To avail the opportunity of e-business, banking sector in Bangladesh has been initiated e-banking system which has opened a new horizon of e-business, creating immense opportunities for marketing products and managing banking organizations internationally. Progressively, internet system has been creating a new standard and electronic fund transfer can have a suitable formation. Abaenewe et al. (2013) investigates Nigerian banks profitability performance with the implementation of electronic banking system. The paper shows that implementation of e-banking in banking of Nigeria has positive impact and significantly improve the ROE but not significantly improve the return on asset. Biswas et al. (2011) reviews the various forms of e-banking accompanied by a field survey and explored the challenges and prospect of e-banking in Bangladesh. He argues that having wide spread poverty and illiteracy, ebanking is an important issue and significant for Bangladesh as in the most countries of the world. Salehi and Alipour (2010) examines that Iranian banking sector get several advantages with the adoption of ebanking. The authors reveal that Iranian banks are less efficient in banking transaction due to the customer's lack of sufficient information regarding e-banking facilities. Introducing a good initiative of bankers as well as Iranian legislators of e-banking services at mass level the problem can be resolved. Ali (2010) inspects the present status of e-business and online banking system in Bangladesh. Mainly the paper focused on how e-business facilitates improved productivity and eventually impacts on GDP growth. Overall, the ebusiness fulfils the customer need of faster operation through alternative delivery channels. Agboola (2006) analyses Nigeria's tele-banking and electronic payment services. The study depicts primary hindrance behind effective tele-banking business in the country, specifically lack of proper infrastructure such as telecom services, power supply. They also explore that with the help of tele-banking services, customer relationship and loyalty can be enhanced and market share for the banking operation can be expanded. Malarvizhi and Geetha (2008) investigates that Indian customers are more concern about the security and privacy issue in acceptance of e-banking services. The study uses Descriptive statistics and Regression analysis using 200 respondents through a structured questionnaire. The study finds that if banks can ensure adequate safety and proper guideline, only then customers will adopt e-banking services deliberately.
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OBJECTIVE OF THE STUDY
The objectives of the study are:
o To describe different types of e-banking services around the world.
o To analyze the importance and prospect of e-banking in Bangladesh.
o To depict the performance of DBBL and BRAC Bank Ltd in terms of their e-banking services.
o To make the essential suggestion of e-banking system in Bangladesh. 
SCOPE AND METHODOLOGY OF THE STUDY
DIFFERENT FORMS OF E-BANKING
Different forms of E-banking system provide various customer services through various techniques or products..
In this section, the basic types of E-banking products are presented:
Automated Teller Machine (ATM)
ATM is the extensively used e-banking services among the other electronic fund transfer services. With this automated computing machine, clients can deposit or withdraw any time of 24 hours a day. Through ATM service, bank can render its retail services to the clients' door which save their time and earn profit by providing services at lower cost.
Debit Card
Debit card is one of the systems of electronic fund transfer. It is called cash card or asset card. Through debit card, money can be withdrawn from deposit account and fund can be easily transferred in electronic way with this card.
Credit Card
Credit card is a popular process in retail electronic banking. Clients who have enough money in their deposit account are the main holder of this card. This card is used for payment of product or service or for withdrawing cash from some specific instructions.
Point of Sale (POS) Service
Under POS service, card owner's accounts became debit and seller's accounts became credit for the amount of the purchased goods or services. Fund can be transferred by two ways: Seller is required to make a sales draft like credit card. Then this sales draft would debit the card owner's account and credit the seller's account. Respective clients/financial institution/sellers account's are to be debited or credited by transferring taka from online point of sale terminals.
Home Banking
Through developed electronic fund transfer system, banks can offer its financial services to the doors of customers. Banks start home banking service through launch of telephone bill payments (TBP) process. TBP is a process by which People can communicate with their respective person via telephone and make the telephone bill.
The financial institutions collect the bill to debit their client's account and transfer the funds to the client directed payee account.
Wire Transfer
People can easily transfer money from one person to another or from one to another place through wire transfer.
In order to make a wire transfer an individual needs to visit a bank and provide detailed order of making the wire transfer. Banks require IBAN and BIC codes for knowing exactly where they need to send the money.
PROSPECT OF E-BANKING IN BANGLADESH
Global Aspect
The extent and opportunity of E-banking spreading not only in develop country but also in developing countries, like, Thailand, Malaysia, Nepal and Singapore and a less significant extent in Philippines. Various e-banking services used by Nepal's commercial banks i.e. credit card, tele-banking, and SMS-banking to make the banking system electronics. In Korea e-banking has increased at a faster way mainly focus on online brokerage and Mobile banking.
In Bangladesh the government's emphasis on building a digital system, setting up ICT park, raising allocation for developing ICT infrastructure, waiving taxes on computer peripherals and other Measures including the automation program of banking sector led by the Bangladesh Bank.
Government Scheme
The Bangladesh Railway owns a high-speed optical fiber network (1,800 km) parallel to the railway path that covers most of the important parts of Bangladesh. This high-speed optical fiber network has been used by the Foreign Commercial Banks and Private Commercial Banks (PCBs) for conducting online transactions. Government makes a plan to standardize 389 upazilas by establishing Digital telephone exchanges and 17 growth centers.
Banking Sector
Banking sector performs customer friendly services to make banking transaction easier. In Bangladesh foreign banks invested adequate fund in e-banking services and play the pioneer role among the private and public banks.
Now as like the activities of foreign bank, private banks are using E-banking systems by offering different types of electronic facility like ATM services, electronic fund transfer, debit card, credit card etc.
Plastic Money Boom
Plastic money i.e. debit, credit and pre-paid cards, is increasing through a number of people is using plastic 
E-BANKING PERFORMANCE OF DBBL AND BRAC BANK LIMITED
Number of ATM
Recoveries from Clients
Charges from Services
By introducing e-banking services to all the branches, DBBL and BRAC Bank ltd. providing better customer service to all clients. To do those services bank entail different service charge this is one of the major sources of bank income. 
Income from IT Services
Cards Expenses
Managing business with cash only can be a risky application and can be unsafe to carry large amounts of cash to make payments and buy things for business. To reduce the riskiness, carrying a ATM card, debit card and credit card can make payment a lot easier. For the maintenance of these cards banks have to bear some cost which must be controllable to increase the revenue. DBBL and BRAC bank cards expenses show a (Table: 6 
Other Operating Expenses
In carrying out an organization's day-to-day activities, various operating expenses i.e. rent, salary, commissions, transportation etc. has been occurred. Table: 8 
Depreciation on Computer Equipment and Software
The growth pattern of depreciation on computer equipment and software of DBBL and BRAC Bank Ltd. are reflected from table: 9. it is reflected from the table that almost every year depreciation on computer equipment and software of DBBL and BRAC Bank Ltd. has decreased from the previous year. The lowest growth observed in DBBL in year 2014 which was 2.04% and .04% of BRAC Bank Ltd. in year 2013. 
Net Income
It is observed from the table: 10 that the net income of DBBL and BRAC Bank Ltd. increased from the previous year during 2008 to 2015. BRAC Bank Ltd. has earned net income in every year but has failed to increase the net income from the previous year in 2011 and 2012. The growth rate of net income is stable and high in DBBL. 
FINDINGS AND CONCLUSION
E-banking facility not only make banking activities faster but also provides different online services like Internet Banking , ATM, POS terminals which help people to get banking facility in a faster way. It has been observed that number of ATM, recoveries from clients, number of branches, charges from services;
income from IT service of DBBL and BRAC Bank has increased from the previous year during 2008-2015 which indicated that both banks are able to perform activities efficiently. Every year the two company's net income and EPS also increased.
The growth percentage of recoveries from client and charges from services of DBBL and BRAC bank was fluctuating. In order to increase e-banking activities and income both banks need to increase income. On the other hand the growth rate of net income and EPS is not in a satisfactory level. DBBL and BRAC bank will be able to overcome its existing problems by following the specified suggestion of this paper, which will contribute the economic development of Bangladesh.
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